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Date: 13/10/2020

Dear Member,

RE: Member Notice

Further to the announcement made by National Government on 12t October that Liverpool City Region
have been placed in tier 3 of COVID restrictions, which includes the closure of gyms and Leisure Centres,
we are writing to unfortunately inform you that all Active Sefton’s 6 x Fitness Suite, 3 x Swimming Pools
and all exercise classes will be temporarily closed to use by members until further notice as of close of
business on 13" October 2020. We are awaiting further clarification regarding how this will impact on
wider activities and will be in touch with further details as soon as we hear more.

All direct debit payments will automatically be suspended and will remain so until further notice. Please
be assured that any direct debit payments that were taken immediately before closure or payments
made by annual members will still be honoured, and we will provide a further update on this once we
are aware of an opening date.

We are fully aware of the incredible value our Leisure Centres and wider activities hold for the health and
wellbeing of our communities. However due to recent government announcement, these temporary
arrangements are crucial to help in the next phase of the government’s plan to tackle the outbreak.

It is still very important to remain as active as possible during this time. We will continue to provide our
online workouts, helpful hints, tips and guidance for residents via all our website
https://www.activeseftonfitness.co.uk/ and social media channels (Activate Fitness & Active Sefton).

The safety and wellbeing of our members and staff is our utmost priority and we’re continuing to follow
official guidance from National Government, Public Health England and as set out locally.

We would like to say a massive thank you for being so support, understanding and patience during this
very difficult time and we are really look forward to welcoming you back as soon as possible.

Stay safe.

Active Sefton Team
Leisure — Communities
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